
DELIVERY AND ACCESS INTRUCTION FORM

Know the difference European American 

4th 
floor

3rd 
floor

 2nd floor

 1st 
floor

Bungalow

Apartment

Type of Residence: 

House

Other

YES  NO

YES NO

Please detail any access difficulties, 
especially for a large commercial vehicle, 
please provide details e.g. house is on a 
tight bend; narrow road (please advise 
width) low overhead cables, trees

Personal Reference 

Number Name

Delivery Address 

Date availability 

Telephone Number

Other contact details

YES  NO

Please specify which European floor: 

Do you have an elevator:

If, YES is it big enough to carry all 

goods Parking permit / yellow lines

Outside Elevator required

Walking distance from truck to door 

YES  NO
Ground Floor

 1st floor

 2nd floor

3rd floor
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