
DELIVERY AND ACCESS INSTRUCTION FORM

The packing/delivery of your household goods is approaching.
Please take 5 minutes of your time to complete and return this form to us, so that we can make all the 
necessary arrangements.

Name: ________________________________________________________________

Phone: ________________________________________________________________

Email:  ______________________________________________________________________________

Full Delivery Address: ____________________________________________________

 ____________________________________________________

Availability Delivery:    ____________________________________________________

Description of the Delivery Address

o Middle House, Floors: ___________________

o Attached House, Floors: _________________

o Apartment, Floor: _____ Inside elevator YES        NO

Do all items fit into this elevator YES         NO

Which item(s) won’t fit: _____________________________________________

o Other: _________________________________________________________

Parking of the truck/container

o On the Road

o Parking Bays: FREE / PAID

o Parking Permit required

o On Driveway

o Other: ______________________

Carry distance from truck till front door: 
________ meters

Which items/issues require special attention:

______________________________________________________



Custom Value Declaration 

* This declaration is only for Dutch customs purposes only and is not related to transport
insurance. Only applicable for groupage shipments, groupage terms & conditions are
applicable.

Name

Address

Country

Decription Items Custom Value x per cbm Total

Used household goods & 
personal effects EUR 35,- x ….    CBM EUR …….. 

Total declared amount EUR ………. 

Place

Date

Signature

james.palmer
Highlight

james.palmer
Highlight

james.palmer
Highlight



Ondergetekende verklaart hiermee dat de inboedel, waarvoor een aanvraag vrijstelling van belasting 
wordt gedaan, wel/niet de navolgende goederen bevatten. 
The undersigned declares that the shipment does or does not include the following items.

VRIJWARINGVERKLARING VERHUISGOED Ja 
Yes

Nee 
No

A Alcoholhoudende dranken
Alcoholic beverages

Bier; wijn; gedistilleerd; niet 
alcoholhoudende drank 
Beer; wine; spirits; non alcoholic 
beverages

B Tabak en tabaksfabrikaten
Tobacco and tobacco products

Sigaretten; sigaren; shag; pijptabak
Cigarettes; cigars; rolling or 
pipe tobacco

C Goederen welke niet, tenminste zes maanden voorafgaande aan de overbrenging, bij u in bezit en 
gebruik zijn geweest. 
Goods not having been in the undersigned’s possession for the previous six-
month period

D Goederen en/of producten vallende onder de wet VGEM (Veiligheid, Gezondheid, Economie, Milieu). 
Import van deze goederen is absoluut verboden, tenzij hiervoor vooraf een invoervergunning is 
afgegeven ( bijv. consent,  CITES-verklaring). 
 Goods and products banned under the laws of wildlife and plant protection. These 
items cannot be imported under any circumstances even when declared, except if 
permits are arranged prior to import. These goods include the following.

* Artikelen gemaakt van krokodillenleer en/of slangenhuid.
Merchandise mad of crocodile leather or snake skin.

* Tijgervellen en tijgerbotten / Tiger skins or bones

* Pelzen en/of huiden / Animal skins of pelts

* Bont van zeehonden, beren, otters en katachtigen
Fur skins of seals, bears, otters and big cats

* Kleedjes van apenhaar / Articles made of monkey fur

* Schilden van zeeschildpadden / Shells of sea turtles

* Veren van beschermde vogels / Feathers of protected birds

* Geprepareerde kaaiman, alligator en/of krokodil
Mounted alligator, crocodile of cayman

* Hoorn van de neushoorn / Rhinoceros horn

* Artikelen van ivoor / Ivory products

* Schelpen / Shells

* Sieraden van schelpen of koraal / Jewelry made with shells or coral

* Alle soorten koraal / Any type of coral

* Schildpadden / Turtles and tortoises

* Apen / Monkeys and apes

* Kikkers, slangen, hagedissen en salamanders
Toads, frogs, snakes, lizards and salamanders

* Alle beschermde vogels / All protected birds



Goederen volgens bovenstaande opgave A, B, C, D, E en F zijn niet in mijn zending verladen. 
I declare that goods listed in A, B, C, D, E and F are not present in my shipment 

The shipment contains the following items listed above: 

bottles of  ...........bottles of wine at ........... liter; .... 
liter beer ....at 

 ...........bottles of spirits at ........... liter; .... 
alcoholic beverages at liter  ........... 

 ...........

bottles of 

bottles of perfume/scented water at ..... liter 

 ...........  .................................... grams of tobacco / tobacco products; To be: 
collo of new goods; please list these separately.  ...........

Goods listed under D (also list those items when in doubt of their status) and/or 
drugs/medications. 
These goods have been packed in the following boxes: nrs:………, ………, ………, ……… 

* Alle beschermde vissen / All protected fish

E Wapens en munitie en andere goederen vallende onder verboden wapenbezit
Any type of weapon or ammunition listed as banned

F Medicijnen / Drugs and medications

 ..........................  ..........................  .............................  .......................... 
(city)

Alle soorten cactussen en orchideeën / All types of cacti and orchids

(signature) 

 ..........................  ..........................  .............................  .......................... 
 (city) (date) (name) (signature) 

*

 (date)  (name)



Agreement/authorisation to act as direct representative 

The Undersigned, 
The Principal / the party directly represented 

Name : ………………………………………..…………….. 
Address : ………………………………………..…………….. 
Postal Code, Place : ………………………………………..…………….. 
Country : ………………………………………..…………….. 
Passport number :   ………………………………………..…………….. 

The Freight Forwarding Company / Direct Representative 

Company Name :  
Address : 
Postal Code, Place : 
Country : 

The parties declare to have agreed as follows: 

The Principal authorises and places orders with the Freight Forwarding Company, in conformity with Article 18, and further, 
of the Union Customs Code (Regulation no. 952/2013/EU), against the agreed remuneration, to make the declarations 
prescribed in the customs legislation -and where possible in other legislation- ‘in the name and for the account of’ the 
Principal. This authorisation and the order apply to the shipment of goods presented by/on behalf of the Principal, for which 
the Principal has provided the Freight Forwarding Company with the records/information. This authorisation and the order 
comprise all acts and communications up to and including the completion of the verification of the declaration and those in 
connection with the issue of the communication of the amount of the customs debt.   

Furthermore, the Principal authorises and commissions the Freight Forwarding Company and Freight Forwarding Company 
is obliged: 

✓ to submit requests for repayment/remission as well as to submit written objections relating to data incorrectly stated
in the declaration compared to the information supplied when the order was placed;

✓ to proceed, at the request of the Principal, to submit request for repayment/remission as well as to submit  written
objections, because incorrect information was supplied when the order was placed;

✓ to submit written objections in relation to corrections up to the completion of the verification of the declaration.
Separate, case-by-case agreements are required for making/submitting other requests, written objections and lodging 
appeals. 

In connection with the authorisation, the Principal is obliged to hand over to the Freight Forwarding Company proof of the 
existence of the company, its current place of business and names of the person(s) authorised to lawfully represent the 
company, such as a recent excerpt of the company’s entry into the Trade Register of the Chamber of Commerce or a 
statement by the company to serve as evidence of the authority of the person issuing the authorisation. If the Principal is a 
private individual, that person must hand over a copy of his passport/identity card. 

Article 1. GENERAL CONDITIONS 
1.1 Unless otherwise agreed, the relation between the parties is governed by the Dutch Forwarding Conditions, with 

the inclusion of the Arbitration Clause. The most recent version of the Dutch Forwarding Conditions at the moment 
at which the acts/activities are performed, is applicable.  

1.2 Unless otherwise agreed, the Direct Representative shall, if this serves the interests of the Principal, on the basis of 
the information known to the Direct Representative, be present at the taking of samples and the examination of the 
goods. 

1.3 The Direct Representative is entitled to refuse to perform acts and activities ensuing from this 
agreement/authorisation, providing he/it communicates this as soon as possible. 

Article 2. OBLIGATIONS OF THE PARTIES 
2.1 The Principal is obliged to provide the Direct Representative with all required records, information and data necessary 

for the execution of this agreement (also for each individual shipment/transaction), which may be required on the 
basis of the applicable rules and regulations and the present agreement. The Principal is also obliged, in the context 
of export control and sanction regulations, in the case of strategic goods, services and / or technologies, to submit 
the required documents and permits, such as a Dual Use permit (Regulation no. (EC) no. 428). / 2009), and/or ECCN 
number (Export Control Classification Number). If a decision on binding tariff information (BTI) and/or a decision on 
binding origin information (BOI) has been issued to the Principal, the Principal is obliged to submit the aforementioned 
decision(s), or to announce the relevant BTI / BOI number to the Direct Representative (Article 33 of the DWU). 

………………………………………..…………….. 
………………………………………..…………….. 
………………………………………..…………….. 
………………………………………..…………….. 



2.2 In order to submit a correct customs declaration the Direct Representative must require from the Principal the required 
customs status, records, information and data, the relevance of which must be reasonably known to him/it.  

2.3 The Direct Representative will make such declarations on the basis of the above data.   

Article 3. PROVISION OF SECURITY / PAYMENT OF DUTIES AND TAXES 
3.1 Unless otherwise agreed, use will be made of the facilities of the Direct Representative in order to provide security 

and ensure payment of duties, other charges and taxes to the Customs Authorities.  

Article 4. OBLIGATION TO KEEP RECORDS 
4.1 On the basis of the license to submit an electronic declaration to the Customs Authorities issued to him/it, the Direct 

Representative is obliged to keep records and keep the (original) documents and records pertaining to each 
declaration. The Principal is obliged to keep a copy of the documents and records provided by him/it for the same 
period of time.

4.2 Subject to Article 4.1, the Principal is under a statutory obligation to keep all data relating to the declaration, the 
records and other data in connection with the transaction on file insofar as these pertain to the declaration.

Article 5. DURATION AND TERMINATION/REVOCATION OF THE AGREEMENT/AUTHORISATION 
5.1 This agreement/authorisation is entered into/applies for an indeterminate period of time, effective as of ………………. 

The agreement/authorisation may be cancelled/revoked in due observance of a term of 1 month. 
5.2 Cancellation/revocation is to be effected by registered letter.  
5.3 The provisions under this agreement/authorisation continue to apply also after cancellation/revocation, where 

relevant in connection with fulfilment of obligations imposed in the name of government.  
5.4 The Direct Representative is entitled to keep the present authorisation also after revocation for the purposes of 

possible controls in the name of the government.  

Article 6. THIRD PARTIES  
6.1 The Freight Forwarding Company is entitled to have this agreement/authorisation performed by the following third party:  

Company Name :  
Address : 
Postal Code, Place : 
Country :  

6.2 The third party referred to above may invoke the Dutch Forwarding Conditions (with the inclusion of the Arbitration 
Clause).  

6.3 The required records, information, and data, with the inclusion of this authorisation, must be made available to the 
third party referred to above.  

This agreement has been drawn up in the English language. In case of different interpretations, the Dutch version shall 
prevail. 

The Principal, lawfully represented by: 

Full Name : ………………………………………..…………….. 
Date and Place : ………………………………………..…………….. 

Signature (and stamp) : ………………………………………..…………….. 

Freight Forwarding Company, represented by: 

Full Name : ………………………………………..…………….. 
Position : ………………………………………..…………….. 
Date and Place : ………………………………………..…………….. 

Signature (and stamp) : ………………………………………..…………….. 

………………………………………..…………….. 
………………………………………..…………….. 
………………………………………..…………….. 
………………………………………..…………….. 
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