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If civil service or military
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Updated page



New page, after 
testing revealed need.
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Scenario: No goods have arrived

Updated page - 3 Feb



Updated page - 3 Feb



Updated page - 3 Feb



Clarification of what this 
question is asking, re: 
possession and ownership.
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Propose we give the SLA as 
15 working days to avoid 
misreading the 14 working 
days as ‘14 calendar days’, 
causing user worry.



New email - to mirror 
confirmation page.


